
Returned Goods Authorization Request Form
Please fax this form to: 800-362-1463 or email to: orders@PRIER.com

All items must be returned to: 
PRIER Products, Inc.

4515 E. 139th St. 
Grandview, MO 64030

ALL ITEMS WILL BE INSPECTED AND TESTED UPON RECEIPT: 
PRIER has no restocking fees on current saleable merchandise. Should PRIER incur any expenses making the item 
saleable (reboxing or refurbishing), the customer will be responsible for those charges. The authorization of the 
return of PRIER’s products to PRIER for inspection and quality control examination does not authorize or indicate 
that a credit will be issued. Warranty: 1 year from the date of purchase. Items out of warranty may not be credited.

4515 E 139th St.
Grandview, MO 64030

www.PRIER.com

Phone: (800) 362-9055
Fax: (800) 362-1463
Email: sales@PRIER.com

More than two items to return? Please copy this form as many times as needed.

1. Date:
    Company Name:
    Address: 
    Telephone:   Fax:          Contact Name:

2. Check One:
 Overstock  Ordering Error  Defective (please explain defect below)
 Other, please explain: 

3. Items(s) to Return:    Quantity: 
    If item is defective, please explain the problem: 

    When was the item purchased:
     Item Date Code:        PO #       Invoice #

    Items(s) to Return:    Quantity: 
    If item is defective, please explain the problem: 

    When was the item purchased:
     Item Date Code:        PO #       Invoice #


